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Our people are our greatest asset and remain focussed to
deliver results. Even greater efforts are being put in place

to increase productivity, eliminate wastage and reduce
expenditure to both conserve cash and improve on the results.

Juhudi kubwa zinaongezwa ili kuimarisha utoaji na kuondolea
mbali ubadhirifu na kupunguza matumizi ya pesa ili kuhifadhi
pesa na kuimarisha matoke.
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Notice of Annual General Meeting 2002

Natice is hereby given that the 26th Annual General Meeting
of the company will be held at Kisumu's Tom Mboya Labour
College, Ring Road, Milimani, on Wednesday 27 November 2002
at11.00 am for the following purposes:

To read the Notice convening the Meeting.

Ordinary business

To consider the Audited Financial Statements for the year
ended 31 March 2002 together with the Directors'and
Auditors' Report thereon,

To approve payment of a final dividend of Kshs 0.60

on the ordinary share capital payable on or about

4 December 2002 to shareholders registered at the

close of business on 31 July 2002,

Ta elect directors:

Wr Frederick Christapher Smyth wha was appointed by
the Board to the position of Group Finance Director on
24 January 2002 to ill a casual vacancy created following
the appointment of Mr Brian Presbury s Graup Managing
Director & CEO in May 2001

Mr Sammy P M Kyungu who was appainied by the Board
on 24 January 2002 1o fill 3 casual vacancy created by the

~

Special business
To considler, and if found fir, pass the following resolution
as a Special Resolution:

“That the Articles of Association of the company be amended
by the f i Articles
after Article 48 under the sub-title:
Application of Central Depositories Act:
48A - The provisions of the Central Depositories Act 2000 as
amended or modified from time to time shall apply to the company
10 the extent that any securities of the company are in part or
in whole immabilised or dematerialised or are required by o the
regulatians or rules issued under the Central Depositories Act
aforesaic 1o be immobilsed or demateriaised in part or in whole,
as th be. are
withthe Centrol Dy Act or any

rules issued or made under and pursuant merelo shall be deemed

to the extent of such their application
tosuch securities, For ihese Articles of Associati

i and be inthe
in the Central De itories Act.

‘same viay as thy

48B - Where any securities of the company are forfeited pursuant
tothese Amdesom;mcmmn after being immobilised or

resignation of Ambassador Francis Muthaura, retires in accord
with Article 90, and being eligible offers himself for efection,

7 Dr Chris Walter Obura retires by rotation and being efigible

the compar be entitled to transfer such
securities to a securities account designated by the directors for
this purpose.

offers himself for re-election. 8y order of the Board
Mr Dinesh Kapila retires by rotation and being eligible LG Kamau
offers himself for re-election. Secretary i
Ta approve the remuneration of the directors. PO Box 19002
Ta authorise the directors to fix the remuneration Embakasi, Nairobi J
of the Auditors. 4 November 2002
Notes Explanatary note for Spacial Resolution
T y The Resos Act 2000
no less than 7 21 days d for the The Ceniral | electronic
it it J trading in the e
for afe h ot e When the

pers
npanied by @ notice signed by
The proposed person

is gradually

willneed to o

‘need not be a member of the company:

with the Central Depasitory to be able 1o trade.

0 attend and vote
Apry et not o member of the company. o be vald.o form of proxy
e 0 this narice, imust et by the menber
lodged ar 4
Barciays Advisory & Regisrrar Services, Bank House, Mol Avenue, PO Box 30100,
Maitols ar be posted, 50.as to réaclh s ot

meaning that they wil sl be
posited ar the Cen

cease
ccurites Accoun tiike
i the case ofa bank

later than 11.00 am an 26 Movember 3002

esaltion as an initial

sep towards L - effect of this

ope i efectramic
the Copital Markets & the NSE ond yout
Board consider that time isrpe fer

w

o =
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llani ya Mkutano Mkuu wa Mwaka 2002

llani inatolewa hapa kuwa mkutano mku wa ishirini na sita

wa kila mwaka utafanyika katika ukumbi wa Tom Mbaya Labour 7
Collage mjini Kisumu mname tarehe 27 Novemba 2002,

Saa tano mchana kwa madhumuni yafuatayo:

Kusoma ilani ya kuitisha mkutano.

Biashara za kawaida

Kupokea na kuchunguza taarifa ya hesabu ya mwaka
uliomalizika mnamo tarehe 31 Machi mwaka wa 2002
pamoja na taarifa za wakurugenzi na wakaguzi wa hesabu.

Kupitisha malipo ya mgawo wa mwisho wa Kshs. (0.60) kwa
hisa ya kawaida Utakaolipwa tarehe 4 Disemba 2002 kwa
wenye hisa waliosajiliva kuflkia kufungwa kwa biashara

hii hapo tarehe 31 Julai mwaka 2002,

Kuchagua wakurugenzi

Buw. Fredlerick Christopher Smyth aliyeteuliwa na halmashauri
kushikifia cheo cha mkurugenzi mkuu wa fedha mnama
Izrehe 24 Januarl 2002 kujaza nafasi liyoachwa wazi kufuatia
k lowa Bw. Brian Presbury, kama i mkuu
£ afisa mkuu mnamo mwez wa Mei mwaka 2001,

Buw, Sammy P M Kyungu aliteuliwa na halmashauri mnamo
tarehe 24 Januari 2001 ujaza nafasi iliyoachwia wazi kufuatia
kustaafu kwa Balozi. Francls Muthaura kuambatana na kifungu
90 na kwa kuwa anastahill anajitolea kuchaguliwa tena,

Dkt. Chris Walter Obura anastaafu kwa zamu na kwa kuwa
anastahill anajitolea kuchaguliwa tena.

Bw. Dinesh Kapila anastaafu kwa zamu na kwa kuwa anastahili
anajitolea kuchaguliwa tena.

Kuamua malipo ya wakurugenzi.

Kuamrisha wakurugenzl kushurutisha malipo ya wakaguzi
wa hesabu.

Biashara maalum
Kuchunguza na kama nl sawa, kupitisha azimio maalum.

Kwamba kanuni za kampuni zibadilishwe kwa kujumlisha
kanuni ifuatayo mpya fuatie kanuni 48 chini ya kichwa kanuni
ya utekelezaji amana.

48A, maafikio ya kanuni ya uwekaji amana 2000 kama
ilivyobadilishwa na kuandikwa upya mara kwa mara
itatekelezwa kwa kampuni kiwango kuwa amana za kampuni
ikiwa kwa jumla au kv vipande zitatekelezwa kama
inavyotakikana na sheria chini ya kifungu cha kanuni

ya utekelezaji amana kuambatana na hali ya masuala.

Maafikio ya kanuni hizi yanaambatanishwa na kanuni ya
utekelezaji amana a sheria na mbinu zinszotolewa na

ha utekelezaji
wa amana aina hizo kwa minajili ya kanuni za kampuni,
Utekelezaji wa amana hizi unafanyika vile tu ulivyoelezewa
na kanuni ya utekelezaji amana.

488 Pale ambapo amana 22 kampun zinaambatanishwa na
Kanuni za baad

2k s ksharmisha amana hiza kwenye akauntiya amana
kama na

Kuva mari ya Halmashauri

LG Kamau

Katibu wa kampuni
SILP 19002
Nairobi

Tarehe 4 Novemba 2002

Maclezo Maelero ya azimio maalum

- ik 21 ACT. ajf i urunuei
b iiki eyt hi
chaguziwa o ik, ukumikis wa
afpespindebezwc awe Al mwanochana wa kampuni e, i ah

i ki komalga bara ok

! Wizl Bt stamiek
badala yab p entrol Depesitory. Lakini hapo baadoye, hati 7a hisa
Wkt fom i i i
00 2k miwenpe hisa
it s, Barcliys Advisory and Registrar Services, Bank House, Mof Avenue. Hanypikavya kvenye benki
fupitisha

SUP 30120, Neiobi au itmwe kwa njia ya posta i fikie Barclays Advisory and
i habi 2002

Uiz i hautakirv i fengo k Ruzitanya hat siwe na mona bal Rafungua
s ;
ko

; ko I s NSE,
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Chairman’s Statement
Taarifa ya Mwenyekiti

After contracting between March — December 2001, the global
economy showed signs of recovery in the first quarter of 2002,
with output rising more rapidly than previously expected.

The global economy

ally strong grovth

) thio
2002 and 2003,

experinced

dampening demand for

the prajected recovery

may boast ¢

Nina furaha kuu

shirika letu la ndege llitenda

vizuti kibiashata licha ya vikvazo
b

nyenzake huko Amerika na
Uropa, inakabiliwa na angezeko

ing villvyosabiabishwa na

matukio ya Sepiemba 11,

2002 nchini Amerika, misukosuko
tisiasa kotika baschiya

i yaathar
23 kivita linalotarajiwa kugharimu

dola 2a Kimarekani milion 4,

mataifa barani Afrika na
huzorateka kwa uchumi nehini
Kenya. Katika kipis

nzigo
wa ghavama hil ka kulipisha
peesa 2a ziada kwa tkit katika

tunaozungumzia, tlagiza ndege
totuza kisasa aina ya B777-200ER
zenye upany maridhawa,

masoko na
wtanatibu hut

Uchumi wa ulimwengu

ambazo Katika mwaka
wa 200475, Vile v, tulihakikisha
kwamba nafasi kwenye ndege
zetu, pamoja na sehermu
zinamosafir, vinenda sambambx
na shughuli na fengo letu

B ya haya, tullarodhesha hisa
26t katika sk £ hisa la Uganda
Securities Exchange kwa minajili
yakuimarisha biashara ya shirika
Ietula ndege katika enco bl huku
tukiwapatia wateja wetu nich
Uganda nafasi ya kumilika hi
Katika shirika la Kenya Airways
Kufuatla matukio ya waasi nchini
Marekani miwezi Septemba tarehe
11,Kenya Alrways, kama mashirka
mengine ya ndege duniani
likabilivza na tisho a kukormeshva
kewa shughull zake kutokana

na kusimamishwa kwa bima
linalokinga mashirika ya ndege
dhidi ya matokeo ya kivita. Tungali
tunashukuru serikali ya Kenya kwa
Kuingifa kati licha ya ombi letu
ghafla na kuhakikisha shughul
2etu zimeendeles kama kawaidd
sk tukitafista birma ya ziack.

ulimwengu umestawi kwa
asilimia 23 katika mwaka wa
2001, Hil inaonyesha upungufu
ukilinganishwa na mwaka

via 2000, 3mbapo ulikua kva
asilinda 4.7, Kuzorota kwa.
uchumi ky
13 kudidinia kwa uchumi

wa Amerika na Japan, na
matokea mabaya ya ugaidi wa
Septemba 11, Ingawa uchumi
wa ulimwengu lididimia

Kati ya mwezi wa Machi na
Disemba 2001, umeanza
Kuonyesha dabii za kuimarlka
zaidi Katika roba ya kwanza ya
mwaka 2002 na 2003, Ingawa
hali mbaya ya uchumi na
matukia ya magaidi ya
Septemba 11 yalichangia
hupungua kwa wasafis wa
ndege, huenda ufufuaji
unaotarajing ukasababisha
kuongezeka kwa idadi ya
wasafiei wa ndege.




Sub-Saharan Africa
The sub-Si
comtinued to underperfarm wit
the axception of a few countries
tesed significant GOP

0 ecanomy

that reg

directly or indisectly by political

and civil unrest affecting not

anly the travel trade, but trade
and investment in general, and

i a few countries, there wete
significant eurrency depreciations
{Zimbabwe and South Africa),

Kenya
Real GOP in Kenya is estimated
10 have: grawn by 0.8% in th
2001, rapresenting a sfight recovery
from the previous year's deciine

of -0.3%. However, this growth
wias fat 100 low to have any

pessing lssiies
of poverty and unemployment
inthe country,or tap a decline
inincome per head, which fell

by spproximately 5°
previous year. The slow acceleration
in growth in Kenya during the
period
Inthe production of tea and
horticultural exports, a5 wel as
an uptun in touris, Despite the
th,

from the

nly represented a tise

vents of Septem
onal estimites show that

2001 over the previous year

I the me:

me, the current
impasse between the IMFWorld

Bank and the Government
continues to make slow progress

hindering Kenya's

econom

Ovel

of 2.59
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Lett in 2004 Aenyo Always wiltole
detiery ofthree Soving 777 200601,
makit ours the st aiing 3 Ak
ta operate the worlds frtest seling
vide-body aercplane.

Battom right G of he rew
boreting briciges. parr of the JOA
moemisation proguoimime.

Is Afrika
Uchumi wa eneala Sahara la
Afrika ubiendeles kuzorota. Hata

Licha yaweaasi
wa Septemba 11, makadiria
yanaanyesha kuva upokeali wa
wiatalil uliongezeka kwa kinango

hivyo,

cha asilimia

aheal

recovery prospects. ikatka 2001, k
all the Kenyan economy s baadhi ya mataifa (kama vile uliatangulia, Wakati huo huo, yale
expected o experience agentle  Msumbi, Botswana,Tanzaniana  majadiliana yenye mwutano kati ya
upturn, with a el GOP forecast  Ugandal.Bora o Afrika llendelea  Benkiya Dunia na IMF na serkali
expected in 2002 with iri i kisiasa e amba.
IME inthe ghasi ia jubudd 22 kufufua
second half of the yea. wumma, b jrivibaya  na kui wa
biashara ya uchukuzi wa angani Kenya. Kwa jumla, uchumi wa
Air transport industry na rasifmal ya biashara ya Kenya unafarajiwa kukuz ke
Thie (mterim IATA forecasts show kwa jurnla, utaratiby. cha
that the air transport industry Katika mataifa machache (kama  mapato au jumla ya nchi, yaani
rienced a s ile Zimbabwe na Afrika Kusinil,  GDPkikitarajiwa kuwa asiimia
in 2001, In the year 2000, the thamani ya sarefu lipungua. 25 katika mwaka wa 2002 na
alf transport Industry recorded kukina na matarajio kuwa msaada
¥ grovth rate of 5.29% Kenya wa IMF Wtatuishis katika kipind
representing atotalof 14 billlon  Inakisiwa kuwa kiwango halisi cha pili cha rwaka.
assengers. Prior to the cha mapato ya jumia (GDP}

S
there were
traffic grow
for the year 2001, For the first

tember 11th terrorist attack,

dy signs of la
in the industry

elgh
Sep

months af the year before
mber 1 1th, annualised
was anly 0.5%,

traffic grow
Consequently, the year 2001
up to December 31 recorded
a decline In traffic of 6.0%.

Kimelmarika kwa kiwango
asilimia 08 katika mwaka wa
2001, kikilinganishwea na asiimia
0.3 mwaka jana. Hata hivyo,
kiwango hicha cha uimarikaji
Filkusea i cha chini sana kias!
ki haklngeweza hutatia
shida 2a umaskini na ukosefu
wia kazi nichin, au upungufu
wa hali ya mapato ya kifa mtu,

Sekta ya uchukuzi wa hewani
Utabiri wa shirika la 1ATA
unaonyesha ki sekta ya
uchukuzi wa angani ulididimia
Kiuchumi miwaka wa 2001,

Katika mwaka wa 2000, uchukuzi
wa angan ullmarika kwa kiwango
chaasilimia 5.2, ivyo kuwaklisha
jumla ya wasafii biliani 14

Kabla ya matukio ya ugaidi wa
Septemba 11, kullkuwa na ishara

The frans-Atlantic carriers uliopungua na kufikia takrizan
wstly asilimia

those registered in C Uimarikaj,Japo v pole pole, wa

and Southesn America, as the uchumi wa Kenya katika kipindi

sectors recorded a maore-th ik,

Far Eastern car

2 less than % fall

v mavno l2 majan chal, ukuzaji
v mauia ya kiiuza katika nehi
£ je 1 ustini Do wa skt
ya utaiil,

Kipind cha mwaka 2001, Katka
‘miezi minane ya miwanzo wa
‘miaka, na kabla ya ugaidi wa

Septemba 11, uimarikaji wa u
vwa ndege ullkuvas asilimia 05

fii

osses amounting 16 USS 12 billion

in the year 2001

for the coming year

Athauigh pas
expectad to recowes, the aftesmath

volume is

of the September 11th attacks

o caused a huge dass bn the

procedures at

heightened,

insurance premiums have

ally and the
argely b
highsisk aversion

adiop in tourist trade and &

ke In insurance premiums}
Over 200,000 jabs v last

first
1w weeks following the attacks
- representing one of the mast
agyressive programmes of
redundancies in'a single sector

ever,T) o tourism

e ripple effects i
and acrspi
d

e markets

g
ed across o wide range

repe.

of sect

IKIA hub develapment

Henya

and expansion is dependent

upan JKIA developing into

ha:

all aime

efficient reg

seen the installation of
new baarding b

At ensuring custamer

<atisfaction. However, in order

be
aim at addressing critical
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Kwa hivyo, katika kipindi cha
rmwaka wa 2001 - hadi Disemba
31 - wsafir ubpungua kwa
asilimia 6.0, Mashirika ya ndege
ya enea la Trans-Atlantic na yale
yaliyosajitiwa Amerika ya Kati
na Kusin yaliathiriwa zaidi, kwa

JKIA iEfanyivia ukarsbati kufuatia
utaratibu wa kuimarisha vifaa
2 huduma. Utaratibu na
urekebishaf unaolengwa
kuimarisha huduma na kununua
vifaa wya kisasa, umesababisha
Kununuliva kwa daraja mpya

vile sehemu hizo zilkumbwa sita za kupanda ndege. mitamba
naupungufu wa usafiriwazaidi  mipya ya X-Ray kanda mpya

ya asilimia 12 i = g, na vitua
yandegeya Uropanamashariki  vipya vya hushughuikia wasafir -
" i upungulu i) lengola

ulio chini ya asiimia 8. Kwa jumla,  kuimarisha utoa)l wa hudurma
shirika la IATA linakisi bor i 2.

mashirika ya ndege yanayabusika
na biashaca ya kimataifa yalipats
hasara ya jumia ya Dol bilioni 12
za Kimarekani katika kipindi cha
mwaka wa 2001. Sekta hil ingali

other secently
ports like Addis

of JKiA needs to
camprehensive and should

uctural gaps. The pace

of rehabilitation alsa needs to

be

peaded up.

na
utabirl wa LATA unadokeza kuwa
huenda hasara il ikawa zaidi ya

Hata hivyo, I kuweza kukabiliana
wilvya Kiblashara fa viwanja
vingine vya ndege hasa vile
wlivyolanyiwa ukarabati hvi
majui kama vile Addis

Ababa, Kilimanjaro, Harare

na Johannesburg, urekebishaji
‘wa JKIA unahitaji kukamilika

Dota bilioni 6 mwaka ujao. lukivia na tenga ls kushughullkia
ingavia idad ya wasali mapengo katika miandao
inatarajiwa kuongezeka, athari za wa utoaji huduma ya usafirl.
wgoidiwa Septembal1zimeleta  Urekebishajl huu pia unapaswa
hasara kubwa katika sekia hil. Hall kufamywa kwa kasi.
ya usalama katika viwanja vya

ge imeimarishwa, ghanmaya  Slasa za
imeatihiriwa kwa sababu ya Kuhusu kukubalika kwa sera ya

ya usafici

wa hal hatari Vile vile, gharama
ya usafirl wa kibiashara

hewani barani Afrika, ningependa
Kussema kuamba serkal nyingi

Imeongezeka (kutokana na za Afrika bado hazijaitikia
Johisdi I ki b ‘maafikic ya -
upungul e biashara katka pia zinazid kulinda msoka yao
e IaKenya
fowa gharama ya bima). Rirviays, hass kufingana na idadi
Zaidlya nafas 22 kaxi SEANN A g et
I Kiwango cha tano na maenco 5
Bt “:‘f':;"’ Vastua, Karibs na nyurbani, nchi
! nyingi wa COMESA,
Septemba ILhubs aB 120000 iipolunwa tano  zmebubaiona
wiki mbili bazda ya mashambuiizi " 1:‘;‘::“"""‘;‘ el
hayo. Huu ndiyo upotezafi e YRpEnCENT. e
it
: Anga yaa bils mashart kv
> Wimbi
bbbttty Ml anactama. s b
i vikwazo jouya kiwango

soko la utali na usafiri wa angani
zaonekana, lakini halaathiri
sektazingine.

Ustawishaji wa JKIA
U

cha utumizi wa anga hizi Serikall
ya Kenya inatekeleza maafiki
yote mawili ya Yamoussoukea
na COMESA kuambatana na

Ia
ndege la Kenya Airways wa siku
2a usoni hutegemea uimarishaji
wa JKIA kama uwanja wa ndege
unaotoa huduma bora katika
eneo il Katika kipindi cha
mwaka mmoja uliopita,

¥
na mataifa binafsi.



access
egard to the adoption of an
regime in Africa; | would

overnments have yet1o 3

oussoukio traaty

regarding

numbser of frequencies
St fréedom and landing points
o3t COMESA
h the

Closer hame

countsles, perhaps

exception of five

ve fully

embraced the provision

legal motice of 1999 recammi

the implementation of open skie:
by member states but do not allow
access. The Govemment
nbraces both the

treaties on the basis of reciprocity.

During the year, Kenya Airways
granted, through our fforts
those of the Government
of Kenya, market access in terms
of additional frequencies per
week into Egypt (7), Rwanda (7),
DRC (5), Unhed Kingdom

{unlimited), Belgium (unfimited)
and Ghana (4), Narway, Sweden
and Dy

approved additional Kenya
Airways-KLM code share flights
atfon.

pending Government for

enya Alfways accoss to the Indian
arl med

teral

o Continues 1o be g
y restricted B

ir Services Agreement signed

by a seve

10 years ago. Kenya Air

the Gove:

wearking

with a view 1o expanding market
and
ket In
a5 signed
Air India

access oppertunities

aut of the India

cons

The num, hotders

which we reported a5 91,791 last

i the cu

et year, being

at the time of writing this

This pumber is made up of

shareholding, 88,215 ind

yan sharehelders with
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Katika kipindi cha mwaka
twnaozungumzia, shirka la
Kenya Airways, kupitia juhudi
zetu na zibe za serikaliya Kenya,
irubusiva kuongeza idadi

va safari 23 ridege za kla wiki
nehini Mistt 7), Rwanda {7
DRC (5}, Uingeseza (kama vile
linawoyotaka), Ubelgii (kama
vikelinavyotaal, Ghana (4)

Hii majuzi, Norway, Sweden
ma Denmark - zimeruhusu
safan za ziada 2inazotekelezwa

ilad il Ingjumuisha mashirika
¥a casilimal ya nchini Kenya
2,995 Ikiwa i pamoja na serlkoll
na walanyakazi wa shirika la
Kenya Airviays wakimilik asilimia
37.7 ya hisa, naya idodi ya wenye
hisa binafsi wa Kerya ni 88,215,
Unniliki wa isa kwa Wakenya
niaslimia 32,5 na mashirika ya
kigeni ikiwa nl pamoja na shirlka
fandege la KLM, yanamiliki
Kiveango cha aslimia 30,36 huku
mashirika binafsi ya wenye
rasilmall wa kigeni ya

shareholders, inclusive of KLM
with 30.36% of the shareholding

na
yanayoshirikiana nayo.

Utoai wa huduma katika
sokala India unazich kukumbwa

and 82 i 3
investors with 0:07% of the

na
na makubaliano kat ya Kenya

company's sharshold|

Crosslisting in Uganda
I March af 2002, th
completed a successful

crosstisting of its shares on the
Uganda Securitles Exe

ompany

up shares listed on the bourse.

The Board's motivation in
undertaking the crosslisti
he profile of the

was to ral

company as a key player in

the East African marketplace,
offer shareholders additional
rading their shares
customer loyalty
thin Uganda by offering eur
customers thare the opportusity
to own & shareholding i
s The mov

also repre:
commitment to suppor
Integeation of tf

of the thies ¢

econonies

anitries in fine

with the intent of the T
for the establishmes
E

ty
ol the

an Community.
The listing Increased the
ation of the

Uganda Securities Exc

it and the share

India miaka
Kumi iliyopita, Kuambatana na’
mkataba hou, ndege za Kenya
Airwiays zinarahusu kubeba
iddad fulani ya abiria kova wiki.
Hata hivyo, shirika la Kenya
Airvrays fimetia sahihi
makubaliano katl yake na
shirika la ndege la India
yanayahitajl Kenya Airways
Kulipa shitika ba tndia natil ya
viti vy zinda, Keny na India
450

asilimia 007,

Wuzaji hisa nchini Uganda
Katika mwezi wa machi
rwaka 2002, kampuni yet
Wikamitisha utaratiby v vuzdji
hisa katika soko 12 Uganda
Securities Exchange.

Hatua hil lichukuliwa na
halmashauri il kuinua haghl

¥a kampuni yety katika soko

a Afrika ya mashirki na kuwapa
nafasi wenye hisa wengi, I
kuimarisha thamani ya hisa na
kuwapa wateja wetw wanacishi
nda fursa ya ya kumil
54 23 Kenya Airways. Hatwa

2

i
yingi hivyo basi usafir kati
‘yao ni mwingi.

njia

Umiliki wa hisa
Idadi ya wenye hisa tulioripati
Kama 91,791 mwaka ullopita
haijabadilika sana na mwaka
huu likuwa 91,307 wakati
tulipaandika ripoti hil

i
kwa shirlka la Kenya Alrways
Kuunga mkona lenga la Jumulya
ya Afrika Mashariki 3 kuleta
MuLngano wa kiuchumi kati

ya mataifs matatu ya eneo hili

Dividend
The i
payment of a fir

commend the

nal
of KShs 0,60 per share
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Wenye
walifurahia uuzali wa hisa za Bw. Fredrick Christopher Smyth
Kenya Airways, buk uzaji o 5

o wrche

i wa kiwango
cha asilimia 26 wa soko la hisa
Ia Uganda Securities Exchange.

10 Disemba 2001, Bvv, Smyth,
mwenye umri wa miaka 45, ana

shahada ya mambo ya biashara
Migawo kutoka chuo kikuu cha Natal na
i Aliungs
malipo ya kwanza na ya mwisho na shirika la Kenya Airways
yamgawo wasenti 60 zaKenya kutoka Radiospoar Telecoms,
kewea kila hisa na hil itagharimu kampuni inayojishughulisha
shiflingi milioni 277 kwa jumla, na simu za mikeno liyoka mji
Maawo huu utaly i wa Alik
tarehe 4 Disemba 2002. anashikilia cheo cha mkursgenzi
wa fedha. Kabla ya hape, allikuwa
Wakurugenzi afisa mhut wa fedha wa chea
‘Wanachama wa halmashauri chajuts Katika shirika Ia Mational
katika i i
rowaka i G G
wamcoradheshwa kwenye ipoti  ghughuliza wchulkuzi wa angani
ya wakurugenzi iliyochapishwa Afiika Kusini Bw. Smyth ana
katika ukurasa wa 22, leseni ya urubani ya Afrika Kusini,
Baloi Francis Muthaura Dhe. Chrstopher Walter Obura
aliyejiunga na halmashauri na Bw. Dinesha Kapila, watastaafu
mnamo 30 April 2001, alistasfy lewa zamus katika micutano

minamo tarehe 15 Novemba 2001,

mikuu wa mwaka na wanastahili

wake kwa halmashauri na

Sammy P.
Kyungu, Katiow Miuu wa Wizara
ya Uchukuzi na Mawasiliano
aliyejiunga na halmashauri yetu
mnamo tarehe 24 Januari 2002
kujaza pengo liloachwa wazi
kuluatia kustasfu kwake Balozi
Francis Mathaura.

Muwenyekiti
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Chief Executive's Statement
Taarifa ya Afisa Mkuu

Katika kipindi cha mwaka
wnaorungumzia, sekta ya
uchukuzi wa angani iliathiriwa
vibaya na matukio ya waasi ya
Saptemba 11 Marekani. Hali hii

Despite the challenges, we continued to pursue our vision -
to become a world class network airline by the year 2005,

Licha ya matatizo haya,
tuliendelea kujitahidi il
kulenga nia yetu ya kuifanya
Kenya Airways shirika la ndege
lifilo bora zaidi ulimwenguni

ilisababisha shida za kifedha Kufikia mwaka 2005, Utafit
miangani mwa mashirika y wa y y

ndege, kuachishwa kazi kwa ulifanywa na kufuatiwa na

idadi kubwa ya wafanyakazi, warsha ya siku moja lliyojumuisha

upunguzaji wa naull, gharama
kubwa ya bima, gharama kubwa
ya ulinzi na tahadhar, upunguiu
wa mapato ma kupungua kwa
idadi ya wasafiri. Katika bara.

1a Aftika, hall ya biashara ya
uchukuzi wa angani iiathiriwa
vibaya na hali mbowu ya kisiasa
Karika baadhi ya mataifa hasa
Zimbabwe ambapo masuala

ya umilikajl wa mashamba na
matayarisho ya uchaguzi wa
mwez! Machi 2002 uliathiri
wlbaya usafiri wa sngani.

wafanyakazl wetw wote na
ambayo linulz kuimarishy
wtoa]i wa hudumu miongoni
mwa wafanyakazi wetu.

Katika mwaka huo wore,
mtandao na ustawl wa enea
letu la biashara, urekebishaji
wa vyomba vys usafiri angani,
uungans Aa mapatano ya
Kiblashara, uimarishajl wa
mitambe ya kompyuta, uuzajl,
mawnsibana ya kijumla, ustawl
wea wakanyakaz, utoajl wa
huduma na uimarishaji wa

Shirika letu 1a ndege Hljkinga bidhaa zilitiliwa maana kwa
naathari mbaya ya matatizo huwekwa katika mstari wa
haya kwa yake mbele katik dha ya

i b s shirika letu.

Wa matumizl ya pesa, mpangitio
bora wa safari za ndege na
wsimamizi bora wa utendaji

Kazi wa kampuni, matumizi ya
pesa kwa rasilimali katika juhudi
2a kuhifadhi pesa, Pia kulfawa
na malengo mapya katika
usimamizi wa pesa zilizokuwa
zikipatikana na madeni

Ustawishaji wa vyomba

vya usafirl

Il kuimarisha hudrma zake,
hirikala Kenya Alrways
limeanzisha utaratitn wa
kuboresha ndege zake. Awami
o kwanza ya utaratiby huu
wlimalizika mwaka huy ambamo
nideqe zenye muunds mpana
ailipokewa, Nege tatu 2o kisasa
aina ya Boeing 8767 300ER
zifletwa na kupokews katika
miezi ya Mel, Juni na Julai 2001,



oking
ol with the
product A0DERK.
For which Kenya Ajtways would

have been the launch customer

ot Bosing and
Alrbus contined for most part
of the year with the aim of
finding an appropriate altemative
I March
announced the de
purchase three Boeing B777-200ER
aireralt fo rey o B767-400ERX
d complate the wide-body
fleet plan, These aircraft will be
delivered in May 2004, May 2005
and June 2005

his year, the Boar

orde

In addition, the yea
delivery of the first Boting
7700 alrcraft, which i the
firstin the world to be fitted wi
winglets 1o improve parfarmance
ve fuel. h éntered senvice
temiber 2001 and s being
operated primarily on the longer
regional routs such as Accra,
Theee more similar aireraft vl
ing 2002/2003

e ther

and
e

be defivered du

Pilat recruitment and training
with th

hece was a need for qua
raft As 3
fourteen new pilots were recruited,

o fiy

Juu ya hayo, ndege mbili

ncreasingly we difficult

B lutoka

Lot Oue bnand v et of b tech
Rty scral are pikted by A el
e ot joumey of incomparable
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Juu y hayo, meaka hus,
ndege aina ya foeing 8737-700

il al market
The company has had 1o find

othes to supply of crew

1o continue our expansion, hence

the approval by the Board of a

GECAS kwa Kipindi cha miaka
mitatu. Netege hizi mbill aina
yo B767 zitazich kutumika hadi
awamu ya pill ya mpango wa

training prog

Fine-tuning of strategy

kupajikwa vijibavia il kuimarisha
utendaji wake na kupunguza

matumizi wa mafua
nailianza kutumika mwezi wa

tutly AlyInjtio kubadilish: Septemba 2001 hasa kwa safari
mikubwa utakapomalizika hapo za wastani barani kama vile
muaka wa 2005, Kutokanana 2a mjiwa Accra. Ndege tatu
mpango huu ndege ainaya ingine aina hi zitaletwa katika
A3i0-300 Kipindi cha 200273.

rumat rating afer shirlka letu kwa muda wa miaka
jhueen months The fist group 15 sasa

commenced training In Al 2002 = kwa marubani
ﬁﬂﬂﬁfﬂmfh Pameja na kutekelezwa kwa
i : waratibu i

We continued t fine-tme our leqaSinnre 757 B vyombo vya usaf v kampur

seateqy with a view 10 lowering Kultkuwa na haja kubwa ya

ks by developia dveriied. DD dhirka lawu I Kenja Yasajici marubani waliohitimu

business model We also carrled Arocays WA IN7e faja W3 wa kuendesha ndege. Hivyo,

5. Marheting
steategies 10 address key markets
and a fit-for-purpose human
function were

designed. The Dashbioarc,

a performance measuring tool,
was aiso designed 1o help the
company track its pe

and establish ity position in

imance

comparkon 1o the best carlers

In the worlkd,

Fwanzo wa kutumia ndege hizo,
Majadiliano kati ya shirika letu
na Boeing na Airbus yaliendelea
katika muda miefu wa mwaka,
yakiwa nalenga a kutafuta
suluhisho linalofaa.

Katika mwezi Machi mwaka huy,
halmashauri litangaza uamuzi

‘marubani 12 wapya waliajiriwa,
Uajiri wa marubani umekuwa
i shida kutimiza katika soko
1a humu nehini.

Hivyo basi, kampuni yetu
iwafibika kutafura njla zingine
2a kutekeleza mahitaj yake ya
marubani i kuend

tatu aina ya
Boeing B777-200ER kuchukua
mahalipa B767-400ERX, hivyo
basi kukamilisha mpango wa
ndege zenye upana mrefu.

mpptaverment, and enhancing

service de

Ml 2004, Mei 2005 na Juni 2005,

wety, na fibidi halmasha
kupitisha mpango wa utoaji
mafunzo wa Abinitio. Kwa
‘mara ya kwanza, Kenya Alrways
itadhamini masomo kwa
marubani 14 had kiwango
chaleseni ya kibiashara na
wwekaji viwango wa vifaa wa
boad ya miezi 18, Kundi la
owanza fiianza mafunzo
mwezi Aprili mwaka 2002,

Lefe Qurnew Soving 767 J0ER affes
(LoD e ——
ining Boeing 777
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Aidines remains suspended
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orate

ot
Federal Aviation Authority

of America (FAA)
wehich 5 2

egory |

P!
precondition for any US carrier
with a foreign

e. Consequantly, significant

wamipango yetu ya biashara
tpkiwa na lengo la kupunguza
hatari kwa kuunda migango
kabambe ya kibiashara. Vilevile,
tuligawa soko letu katika makundi
na kutambua njfa muhimu za
safari za ndege na mashirtka

¥ kibiashaa tunayoweza
Kushikiana naya kikamilifu
Tuliibua mipango ya uuzaji na
Kushughulikia masoka muhime
huku tukiunda utaratibu bora
wa ustawishaji wa wafanyakazi
wetu, Pia tumeanzisha njia ya
kujitathmini kibiashara it kuweza
kulinganisha utendaji kazi

wa kampuni yetu na mashirika
mengine ya ndege yallyo bara
wlimwenguni, il kujua nafasi
yetu katika soko la ulimwengu,

Utaratibu huu wa kujipima
unaoitya Dashboard, pamoja

na mkaguorutafiti wa kila miezi
miwili wa maani ya wateja,
umeanyesha manufaz bora katika
hugundua sehemu katika
biashara yetu zinazohitajika
hustawistv il mradi kuimarisha
utoajl wa hudurma bora.

Upanuzi wa mtandao

Kwa upande wa upanuzi wa
miandao, Katika muwaka 2001
tolianzisha safari 2a ndege kati ya
Nairobi na Accra, Ghana

na kuongeza idadi ya safari
kwenda Kigall Kinshasa na

Ushirikiana wetu wa kibiashara
12 KLM uliendelea kuimarisha
hasa nafasi yetu katika soko
barani Uropa na kote duniani
Kupitia utaratibu wa mwendo wa
‘pamaja wa safart 22 ndege katika
eneo la Uropa/Amsterdam.

Jut ya hayo, tuna safarf za
pama]a za mara mbili kwa siku
kati ya Nairobi na Amsterdarm,
Shitikaletu sa5a linafikia vitua
22 katiks Uropa kutokana na
uthatiu wa safari 22 pamoja
ha shirika la KLM. Vitua hivi
vinajumulisha vitue vinne vipya
katika Uingereza, Ufaransa,
vitaty katika Norway na viwil
Katika ujerumani na Brussels.
Vituo hivi vipya vilipitishwa
katika kipindi cha mwaka huu
Kutoka Nairabl, KLM na Kenya
Airviays kwa pamoja zina ziaza
2a Bujumbura, Kinshasa, Kigali
Dar-gs-Salaam, Entebe, Harate,
Mommbasa, Lusska, Liongwe,
Zanzlbar, Adds Ababa na Dubai
{vituo hivi viwili vya mwisho
willpitishwa mwaka huu),

Juu ya hayo, ushidkiano wa
Kibiashara na KLM unaendelea
kuleta manufas kwa mashirika
yate mawil kupitia uuzaji wa
pamoja, usimamizi wa vituo,
utaratibu wa mipango ya safari
wa pamoja, ununuzi, utumizi
wa ofisl wa pamoja, usimamizi
wa pesa na ushirlkiano wa njis
fulani za safari za ndege.

Kwa bahati mbaya, makubaliano

Misri.Pia safari 72
Muscat na kuimarlsha mpango
wa uunganisho kwa kutekeleza
safari za ndege 2a njia tatu
Zinazounganisha miji 1496
Uanzishaji wa mpanga via
kushirikiana na kushikamana
kibiashara na mashirka na
matafa ya eneo lilo k

and valuable US-originating
traffic have baen us

it I s capiely
Categary | status
mentation/

na yale ya kimataifa uliendelea
uwa jombo muhimu katika
wtaratilu wa kiblashara va Kenya
Adrways kwa minajili

ya kutandaza safari zake na
kupigania nafasi bora katikn soko.
Haya yaliendelea kuwea maswala
i Katika harakati za
kufanya shiriks letu kuwa la
Kisvango cha juu dunian kufikia
mwaka via 2005,

ya £
pamoja na shirika la pdege

Ia NorthWest Alrweays bado
umefutiliwa mball kwa sababu
«chama kinachohusika na

safari za angani cha Kenya
Ditectorate of Civil Aviation
(DCA) hakitambulis na kile

cha Marekani cha Federal
Aviation Authority of America
(FAA) category 1. Kutambuliva
huku ni mojawapa ya masharti
Kwa shirika folote la ndege fa
kimarekani linalotaka kuungana
Kitsiashara na chirika lolote

1a kigenl Kutokana na hayo,
wsafiri kutoka eneala Amerika
umekuwa haba sana ke shirikn
la Kerya Airways.
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Uniform launch

ments included
il
tures on baard,

i matuma

i yetw kuwa
mipanga ya kubinafishwa kwa
DCA itaiwezesha kutekeleza
mashartiya category 15
kuwezesha shirika letu
kushirikiana katika safari za
ndege na shirika ka North West.

Katlka kipindi cha miwaka
tanaczungumaia, shirika ka
Kenya Aitways liendetea na
mipango ya kutafuta mashirika
yakistingana nayo kibiashara
Katika macneo ya Asia. Mashar
yakati namataifa ya Kiafrik,
Kampuni yetu lipanuka zaid
Kufuatla kuanzishwa kwa
shirika la Kencargo Airlines
International mwezi Mel 2001
koma idara ya ubebaji mizigo
ya Kenya Alrways, huku KLM
na Martinair Cargo zikivia nl
kampuni zenye hisa chache.

Visa vya ndege

Katika mraka tunaozungumzia,
ndege aina ya 8737 likumbeo
na visa viwil kutokana na
matatizo ya kianga katika uwanja
wa ndege wa kimataifa wa Jomo
Kenyatta. Mojo, liyohusu ndege
nambari 5Y-KQD, itulazimu
kusimamisha utumizi wa ndege
hiy kvia muc wa miezi mitaty
kwa marekebisho. Wakati wa
kukabillzna na mikasa il watu
wanne walipata majeraha.

ciol Statements

Mpangilio wa mtandao
Katika mwaka uliokwish,
mpango via utaratibu wa
miandao wa njia za sakari za
ndege ulisabiabisha bngezeko
Ia biashara za uhamiaji na
winarishaji wa huduma zetu
Kwa wateja kupitia uunganisho
wa safari fupi katlka uwanja
wietu wa Nairobi wa JKIA,

Ongezeka la njia nyingi za safar
za ndege kwa sasa kote dunlani
unafikia zaidi ya miji 1400 yerye
wunganisho kamili, Tuliendelea
kupanua mtandao wa eneo na
safari za hivi majuzi za kufika
miiwa Accra, Ghana na kuweka
lawetu katika biashara hii
Junatambuliva katika Afrika
Mashariki ya Kati na Magharibi.

Lenga letu ni kuendelea kuwa
shirika I3 pdege linalopendlewa
zaidh basani Afrika kwa Kutoa
huduma za safari zinazofika
vltuo vingl na zenye
kuunganisha vilivyo kimtandso
naeneo I Nairobi.

Huduma za wateja
Tulipiga hatua kubwea katika

utumbuizaji wa wasafii ndas
ndege kwa kupajlka vifisanduku

t
kwenye ndege aina ya Boging
767 na televishenl kwenye
ndege aina ya 737700, Miindo.
mpya ya kushughulikia mizigo
ya ziadla lianzishwa miinl
Johannesburg na itakelezva
Katika vituo vingine.

iy

vya videa myuma ya k
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Huduma zingine ni pamoja na
matangaza ya kujulisha wateja
juau ya kuunganishwa kwa safari
2 nddege viakiva kwenye ndege,
habiari za BBC na kusjiriwa kwa
wafanyikaz wa ndege wenye
wtaalam wa hagha mbali mbali

Mavazi mapya
Katika mwaka tunaozungumiia,
tullbuni mavazi rasmi mapya
fwa veafanyakazi wety
wanachudumia wateja. Mavazi
haya yanalifanya shirika la Kenya
kuwa i

Ia ki idadi jamba

Welfure issues
1

was risviewed 1o make It more
fficient. In this regard, th
compar dical

open

5 1un by
y doctor
atpat
addition,

Staff training and
development
Atomal of 1,

mplays

d courses lacally and

finalotuweka hatua moja
mbete katika juhudi zetu za
kuwia shitika Bora ulimwenguni
hufikia mwaka 2005.

Idadi ya wafanylkazi
Kutakana na upanuzi na
ongezcko I vyombo vyetu
ya usafir,na kuanzishwa kwa
shirika la ndege la Kencarga
International na kununuliwa
kwa African Cargo Handiing
Limited, shirika fetu lilwaajicl
walanyakazi wa ziada
kuambatana na mahitaji ya
Kitiashara Idadi ya wafanyikazi
Hicngezeka na kufikia 3,427
katika mwaka uliomalizika tarehe
31 Machi 2002, ikilinganishwa
2 3,008 mwaka ullepita.

Usimamizi utazidi kutathmini
na huhifadhi hali bora ya sasa
na ya boadaye ya mahitaji ya
wafanyikazi i kuhakikisha
wanapata wanachohitaj il
kutuwezesha kufikiz azimio
fetu 1a kuwa shirika la ndege
bora duniani mwaka 2005,

Uhusiano na wahusiks wengine
Katika mwaka tunaczungumaia,
kampuni yetw ik na
whusiano wa kuridhisha na
wahusika wengine katika

sekta hil. Litazidi kutila mkazo
unmuhimu wa uhusiano bora

na viwanda vingine, hasa kuwa
12 kanuni za mpangifio bora
wa kuimarisha uhusiano huu
ivza ni pamoja na kuanzisha
na kustawisha utamaduni

wa viwanda za kuimoarisha
uhusiano v makampuni

na wafanyakazi wake.

nancial Statements

Kuanzia mwez Machi mwaks
huy, kampuni iisherehekea
miaka 25 tangu ianzishwe kwake
na kuwapongeza wafanyakazi
ambian wameitumikia kampuni
il kwa musda wa miaka 25.

Tungelipenda kuwapasha
chukrani za halmashaur kvea
wafanyakazi wetu wote kwa
huwa makini na wenye kujitoles
Katika kutekeleza mahisajl ya
wateja wetu,

Masuala ya wafanyakazi
Utaratibu wetu wa utoaji
huduma za Kiafya zilimarishya
zald| kupitia kuanzisha kituo
cha gl cha afya miini Nairobi,
mibali na kile kilicho kwenye
makao makuu huko Embakasl
i kuborasha hali ya huduma
2 afya hwa wafanyikazi na
Jami 220 bita gharama kubwa,

Kituso hiki cha afya kinasimamiwa
na daktari afiyehitimy na hutea
huduma zote za wagonjwa
wanaotibiwa na kurudi
myumbani. lstoshe, kituo hiki
kina dawa nying za kutosha.

Mafunzo na ustawi wa
wafanyakazi

Jumia ya wafanyakazi 1415
walihudhuria warsha za mafunzo
mball mbali nchini na ng'ambo.
Mafunzo haya yalishughulikia
wimarishaji vwa utaalam wa
watanyikazi binafsi wenye
kutekeleza malengo ya kampuni
kupitia huduma za wateja,
mabadiliko ya tamaduni,
utendaji katika kiwango cha
usimamizi, mawasiliano bara

i miradi ya ushirikiano kikaz,

Usimamizi wa vifaa

Idara ya usimamizi wa vifaa
liendeleza na kuanzisha
usimanizi kwa njia ya mitambo
ya kompyuta uitwaa ICARLS
Utaratibu huu wa mitambo
huwezesha kampuni
kupata/kuhifadhi habari zote
kuhusy ununuzi wa bidhaa kwa
matumizi kwenye kampunl,
ripoti za masuala ya usimamizi
2 maeleza juu ya usimamizi wa
viaa na vipuri katika shirika letu.




Materlal loglstics
Th

esial Logistics se

welaped and imy
gt

agement 5
ICARUS, The sy

Ml company purchasing

Henya Airways Ted

Commercial Spare:

ub-contractors,

Properties and faclliti
St

100fing of two
blocks and the

provision of
¥ trunking/cabling s well s

The base weas give ot
facelift in the form of resurfacing
af vaads and parking are

uby alleviating fioading that

d become cammanplac

ing the miny seasor
I addition, electrical wirks,

which ware abiout 50 yeart old
[the KQ headquarters was built

inthe mid 1950s),

upgraded,

Atour JKIA hub,a new modern

ticketing affic

Information tochnelogy
Kenya Al

ways improved the

o include new fe;

tor page. It will oon

ed a riodern
telecommunications network

nced

infosmation

Annuat Repont & Ainancial Statements

Maelezo ya bidhas na vifaa
villvyoma na historia ya

Teknolojia ya habari
Shirika Ia Kenya Ajrways

kupatikana na kufuatwa kwa

i hivyo basi kutuwezesha
kuitoa huduma boea kwa shirika
letu na kua wanakandarasi

Malina a

Katika mwaka uliopita, sshemu
mola ya mjengo ilipanuliwa na
kuezskwa orofa ya pili ambayo
sasa ndio makazi ya dara nzima
va fedha, Sefemu mbil 2
‘mijengo vile vile ziliczekwa pax
tena na kukawekia miamba
¥a kompyuta na fanicha bora
ya kisasa,

Uwanja nao ulirekebishiva
huku barsbara na maened ya
kuegeshia magari na mitaro ya
takataka vikitengenezwa upya
hivyo basi kukabiliana na shida
yamafusiko liyokuwa kitokea
mara kwa mara hapo mbeleni
wakt] wa msinu wa mvua.

Juu ya hay, mitandao wa
mitambo y umerme ambayo

mtandao wa
kompyuts na kujumulsha
huduma mpya. Hivi punde,
itajumuisha teknalojia
itakayowezesha wateja
Kuwasiiana nayo moja kwa moja
Kwa shughuli 2 kupanga safar
23 ndege. Teknolofia hi itavulia
ulimwengu wa kibiashara

kupiitia kompyuta fe-commerce).
Vile vile tumetekeleza miandao
wa mawasiliana wa kisasa

wa sauti katika ofisl zote
nchini Kenya. Mtandao huu
ullimarishwa il kupitisha
maelezo na habari katika
afisi zote nchini bila kukavia.

Pia tumeimarisha utaratibiu
kama vile wa AIMS kwa
wafanyikazl na mpangilia wa
mtandao na simamiz. Utaratiby
wa usimamizi wa walanyikzi

na ulipaji mshahara URIQUE,
namtambo wa utaratiby wa
ununuzi via vitaa vya matumizi
uitwao ICARUS na teknolojia ya
kifedha

muda
wa miaka 50 {makan makuy ya
KG yaliiengwa mioka 50 iyopita)
uliimarishwa.
Katika uwanjs wa JKIA, afisi mpya
‘yahutiza tikit lijengwa katika
mrengo wa pili na nyingine
mpya inajenguea katika enco
1 mrengo wa 3. Pamoja na hiyo,
chumba cha mapumziko cha
wafanyikazi kubarizi kilijengwa,
Wakati huo huo, afisl mpya
ya kisasa kabisa lifunguliwa
mijini Dubai na Emir wa nchi
ya Emirates. Afisi zingine
zilizokamitishwa katika mwvaka
huc ni pamoja na Mumbai, Kigali
i Lusaka, Aflsi zigine mpya
ainajengwea Kampala, Delhi,
Addis Ababa na Bujumbura

Kuna mipango ya baadaye
yakurekebisha orofa ya moj
ambapo afis ya idara ya fedha
zilipakawa na pia kujenga

eneo lingine la kuegesha ndege.
linalotarajiwa katika muundo
watatu

wa COMET,

Tulitekeleza awamu ya
kywanza ya utaratibu wa kuunga
mkono maazimio ya PRISM
inayowezesha dara ya biashara
kupanga waratibu bora wa
utumizi wa mtandao wetu

na kuongeza faida, Jut ya
hayo, ulitekelezs utaratibu

wa teknolojia ya kompyuta

wa OPTIX unaotuwezesha

wsimarmizi kote kwenye mtandac,
Vile vile tulianzisha kituo cha
kisasa cha utoaji mafunza cha
kuimarisha ujuzi wa kempyuta
kwva wafanyikaz vietu, Na kwa
luttmia utaratibu wa teknalojia
ya kompyuta ya CRS, wifaulu
kukagua na kupunguza gharama
zetu 22 uuzaji kit za ndege.

Hil tatuwezesha kucngeza akiba
ya huimarisha kiwango ch
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Mwaka ujao, tuna mpango wa Mwaka wa kifedha ujao

kuimarisha wa fi upya

Kifedha il na ya Flamingo kama
fi vyerma zaidi pan g

Pia a

uwehao maelezo na habari wa
PRISM ifi kujumuisha maelezo
na uuzaji. Tunao Mpango wa
kuanzisha mtandao wa Virtual
Private Network i kutoa habari
na magleza mara kwa mara
kwenye offsi zatu zote nchini
Kenya na ng'amba if kuimarisha
utaratibu wa hesabu za kifedha
kowa usimanmizi bara wa mapata,

Shirika la ndege la Flamingo
Tangu kuanzishwa kwake
hapo mwaka 2000, Flamings
imeendelea kutumikia soka
fahumu nehini kvea safarl
zakila siku kwenda Kisumu,
Eldoret, Malin na Lamy,

Kusanzia mwezi Januiari 2002,
Flaminga lianza huduma kati ya
E

#a safari ndege za kipekse kwa
Raulinafu,

Shughull mpya za shirika la
Flamingo zitaungwa mkono

na teknolojia ya kisasa fkiwa

ni pamoja na utaratibu wa
kompyuta wa Intemet ambaa
unawawezesha wenye nia ya
kusafirl kununua tikiti 2a ndege
wakati wowote, 533 24 kwa
siku, hivyo kutimiza azimio la
wakenya wengi kutumia ndege
fowa wsafir.

Upanuzi wa njia ya safari za
ndege umeoradheshwa kama
Jamba muhimu katika mipango
¥a Flaming ya mwaka huu na
mpanga wa kutathmini ndege
240 tayar| umeanzishwa,

Mpangt

Nairobi na Lokich

awall
na shirika 1o Kenya Airways kwa
njia ya ushirikiano na kampuni
nyingine ya ndege Nairobi,
Kama mojawapo ya mipange

wa kustawishwa kwa shirika la
Flamingo, Meneja Mikunugenzi
aliteulivwa mnamo Disemba 2001
kusimamia na kundeleza upanuzl

9 ya
kuimarisha safari na upanuzi
wa mtandao pia itatumika
Kustawisha enco la njia za safari
lenye idadi ya chini ya wasl
hadi zistawishike kiasi kuwa
zitaweza kuunga mhkong
shughuli za usafir za ndege
2 shirlka la Kenya Airways.

Septemba

wa

¥
11 mjini New York yalikuwa na
athari mbaya kote duniani katika
sekta ya bishara ya ndege
Flamingo inajitaidi kurudi
atika hall ya kawaida































































